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SECTION 3 – SERVICE DESCRIPTIONS (continued) 
 
3.35 T-Remote (continued) 
 

Features ordered beyond those listed above will carry the standard installation and 
monthly recurring charge, depending on customer location, as set forth in Section 
4.1.32 of this Tariff. Back-up Lines, Fax Overflow, alarm and/or security monitoring 
services, and Remote Call Forwarding are not available with T-Remote. 

 
3.36 Simplici-T Plus Service 
 

Simplici-T Plus is a small to medium-size business offering that utilizes T-1 delivery 
of line side local exchange service and internet service. The local service and data 
transmission share the available bandwidth of 1.228 Mbps, employing the use of the 
entire available bandwidth for data transmission when voice lines are not in use. 
Voice service takes precedence over data and, as voice transmission is required, 
internet bandwidth is reduced to accommodate voice needs.  
 
A minimum of six (6) lines of local service must be ordered with the Simplici-T Plus. 
The base monthly recurring charge includes the six required local lines as well as 
the hunting functionality for up to six lines. Additional lines can be added at an 
incremental charge per line. Trunks, DID, Point-to-Point Data/Voice, and PRI 
services are not available with this product. Pricing, depending on Customer 
location, is set for the in the Rates Section of this Tariff. 

 
Customer Premise Equipment (“CPE”) is included as part of the basic Simplici-T 
Plus package and is available for use by the Customer as an enabler to this 
application. Number of lines provisioned and the line functionality determines the 
CPE to be used. This equipment remains the property of the Company. At the time 
Customer cancels service with the Company, this equipment will be recovered. Only 
the Company is allowed to service and maintain the equipment. The Customer is not 
allowed to make changes to Company provided CPE. 

 
 
 
[AS OF MARCH 12, 2010 SIMPLICI-T PLUS AND ALL ASSOCIATED PRODUCTS ARE 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER 
AVAILABLE TO NEW CUSTOMERS.] 
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SECTION 3 – SERVICE DESCRIPTIONS (continued) 
 
3.36 Simplici-T Plus Service (continued) 
 

Each business line includes LATA-wide local calling and Customer choice of calling 
features listed below, subject to availability in the serving central office and 
compatibility with other calling features. Features ordered beyond those listed below 
will carry the standard installation and monthly recurring charge, depending on 
Customer location, as set forth in Section 4.1.32 of this Tariff. 

 
Call Block Custom Code Restriction Options 
Call Forward Busy Message Waiting – Audible 
Call Forward Don’t Answer Repeat Dialing 
Call Forward Don’t Answer  Signature Basic 
  (Ring Control) Signature Deluxe 
Call Forward Variable Signature Deluxe 
Call Forward Variable       Multi-line Hunt Group 

(Remote Access) Speed Calling 30 
Call Return Star 98 Access 
Call Selector Three-Way Calling/ 

 Call Tracing Custom Call Transfer 
Call Waiting 

 
Subscription to the Company’s long distance service is required with Simplici-T Plus. 
The Customer may subscribe to the Company’s T LD long distance product, T_5000 
LD Plan, T_2500, Converged Minutes, or, if usage levels justify, the Company’s 
HorizonLD long distance product may be selected. Product descriptions, rules and 
regulations and pricing for each long distance product are set forth in the Company’s 
Long Distance tariff.  Consistency must be maintained between locations that are 
billed on the same account.  If the Customer has T LD at their main site, they must 
have T LD at all locations with the Company’s long distance service.  Other 
Company long distance services are not available in conjunction with Simplici-T 
Plus.  Customers selecting toll free service are eligible for one toll free number at no 
charge.  Additional toll free numbers can be added at an incremental charge per 
number pursuant to the Company’s South Carolina P.S.C. Tariff No. 2-A. 

 
[AS OF MARCH 12, 2010 SIMPLICI-T PLUS AND ALL ASSOCIATED PRODUCTS ARE 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER 
AVAILABLE TO NEW CUSTOMERS.] 
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SECTION 3 – SERVICE DESCRIPTIONS (continued) 
 
3.36 Simplici-T Plus Service (continued) 
 

Alternatively, the T-Remote product is an available option for multi-location 
Customers whose host or master location subscribes to Simplici-T Plus, but who 
also need analog service with CLASS features and/or voicemail service. See the T-
Remote product description for applicable rates, terms and conditions. 

 
A package of services geared towards the multi-location Customer with data 
connectivity needs is available for additional monthly recurring charges.  This service 
allows for multi-site connectivity through Frame Relay and is the same package 
offered with the TPAC and Simplici-T product.  This package will allow for 
interconnectivity with other TPAC, Simplici-T or stand-alone frame sites based on 
the guidelines.   

 
Customers requiring the ability to connect remote locations to their main location to 
exchange internal data, in place of giving each location access to the Internet, may 
subscribe to the Data Connectivity Option. Pricing for the Data Connectivity Option is 
for simple, basic designs and will apply only for locations with Simplici-T Plus.  
 
Customer requiring the ability to have both Internet Access and Data 
Connectivity/Frame Relay on the same T1 at the host location must also purchase 
the Secure Access Package for an additional monthly recurring charge.  

 
 Simplici-T Plus requires a 1, 2 or 3-year term agreement. Customers electing to 

enter into 2 and 3-year agreements are eligible for term discounts of 7% or 10%, 
respectively, off monthly recurring package charges for Simplici-T Plus Service.       

 
Volume Level Discounts may apply as set forth in Section 3.39. 

 
 

 
[AS OF MARCH 12, 2010 SIMPLICI-T PLUS AND ALL ASSOCIATED PRODUCTS ARE 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER 
AVAILABLE TO NEW CUSTOMERS.] 
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SECTION 3 – SERVICE DESCRIPTIONS (continued) 
 
3.36 Simplici-T Plus Service (continued) 
 

Customers who enter into a term agreement may incur a Disconnect Charge, as 
described in Section 2, for early termination of an Initial Term or Renewal Term.    

 
Healthcare Bundle Option 
 
The Simplici-T Plus Healthcare Bundle option is available for any healthcare-related 
company whose SIC code begins with 80XXXX, who signs either a 2 or 3 year term 
commitment, and who is located in Simplici-T Plus Schedule Area A and Schedule 
Area X. The package includes a Simplici-T Plus unchannelized T1 with the ability to 
receive up to 24 lines, Secure Access and Data Assurance (data products), and a 
toll free number for a single monthly recurring charge. 

  
Customers subscribing to this option may be eligible for discounts up to 10% based 
on data options. No additional discounts, including Volume Level Discounts, are 
available in conjunction with this option.   

  
If the Customer terminates the agreement after the initial 90 days of the Term 
Agreement, in addition to all accrued charges for usage and discontinuance charges 
assessed under the Simplici-T Plus product, the Company will seek recovery of any 
additional discounts received in connection with this option as of the date of 
termination. 
 
 

[AS OF MARCH 12, 2010 SIMPLICI-T PLUS AND ALL ASSOCIATED PRODUCTS ARE 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER 
AVAILABLE TO NEW CUSTOMERS.] 
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SECTION 3 – SERVICE DESCRIPTIONS (continued) 
 
3.39 Volume Level Discounts 
 

Volume Level Discounts may be available to new T-PAC, T-Remote, Simplici-T, 
Simplici-T PRI, Simplici-T Plus, Simplici-T 3.0, Simplici-T 3.0 PRI, IVP, DVP, IP 
Complete PRI, SimpliVoice, and Simpli-Voice 2.0 local service Customers that 
purchase at least one additional product and sign a minimum one-year contract. 
Eligibility for the level of discount received is based on the number of local 
channels or line associated with a single Customer.  
 
VL1 1% Customers with 2 or more local channels or lines  
VL2 2% Customers with 3 or more local channels or lines  
VL3 3% Customers with 4 or more local channels or lines  
VL4 5% Customers with 5 or more local channels or lines  
VL5 10% Customers with 6 or more local channels or lines  
VL6 15% Customers with 7 or more local channels or lines  
VL7 20% Customers with 8 or more local channels or lines  
VL8 25% Customers with 9 or more local channels or lines  
VL9 30% Customers with 10 or more local channels or lines  
VL10 35% Customers with 11 or more local channels or lines  
VL11 40% Customers with 12 or more local channels or lines  
VL12 45% Customers with 13 or more local channels or lines  
VL13 50% Customers with 14 or more local channels or lines  
VL14 55% Customers with 15 or more local channels or lines  
VL15 60% Customers with 16 or more local channels or lines  

 
 

Customers who enter into a term agreement may incur a Disconnect Charge, as 
described in Section 2, for early termination of an Initial Term or Renewal Term.   
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SECTION 3 – SERVICE DESCRIPTIONS (continued) 

 
3.52 Simpli-Voice 2.0 
 

Simpli-Voice 2.0 is a small business product that provides the Customer with 
local exchange service and certain non-regulated features and products.  This 
product is available to new Customers who purchase service through the 
Company’s Small Business Group.  Service is provisioned using a single 
business line-type only.  Simpli-Voice 2.0 does not have a minimum line count 
requirement 
 
A monthly account maintenance fee will apply for subscription to this service; 
however, the fee can be waived if the Customer subscribes to the Company’s on-
line billing service in lieu of receiving paper copies of their monthly invoice.   
 
Customers may choose service on a month-to-month basis, or enter into a 1-
year, 2-year, or 3-year term commitment. Customers who enter into a 1-year 
term commitment will receive a 3% discount off the Simpli-Voice 2.0 line rate.  
Customers who enter into a 2 or 3-year term commitment will receive a 5% 
discount off the Simpli-Voice 2.0 line rate.  This discount does not apply to local 
and/or toll usage, per use charges, calling card, operator services, or directory 
assistance charges. Customers may also be eligible to receive additional 
discounts through the Company’s Volume Level Discounts as described in 
Section 3.39 of this tariff.  No other discounts are available with this product.   
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SECTION 3 – SERVICE DESCRIPTIONS (continued) 

 
3.52 Simpli-Voice 2.0, continued 
 

Each Simpli-Voice 2.0 line includes LATA-wide local calling and Customer choice 
of calling features listed below, subject to availability in the serving central office 
and compatibility with other calling features. Features are not automatically 
provisioned; the Customer must determine what features will be needed for each 
line. Optional Features ordered beyond those listed below will carry the standard 
installation and monthly recurring charge as described in Section 4 of this tariff.   
 
Call Block Repeat Dialing 
Call Forward Busy Line  RightRing I 
Call Forward Don’t Answer  RightRing II 
Call Forward Don’t Answer (Ring 
Control) 

Signature (Basic, Deluxe, or 
Enhanced) 

Call Forward Variable Star 98 Access 
Call Return Speed Calling 8 
Call Selector Speed Calling 30 
Call Tracing Surrogate Client Number 
Call Waiting Three Way Calling 
Custom Call Transfer Message Waiting Indicator (Audible) 
Hunting Message Waiting Indicator (Visual) 
Preferred Call Forwarding All Custom Code Restriction Options 
Remote Access Call Forwarding  
 
Subscription to the Company’s interLATA long distance is not required with 
Simpli-Voice 2.0, but the Customer may subscribe to the Company’s long 
distance service. Product descriptions, rules, regulations, and pricing for each 
long distance product are set forth in the Company’s Interexchange Tariff. 
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SECTION 3 – SERVICE DESCRIPTIONS (continued) 

 
3.52 Simpli-Voice 2.0, continued 
 

All Customer notices of discontinuance must be delivered to the Company in 
writing thirty (30) days prior to the discontinuance becoming effective. 
 
Customers who enter into a term agreement may incur a Discontinuance Charge, 
as described in Section 2, for early termination of an Initial Term or Renewal 
Term. 
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SECTION 4 – RATES (continued) 
 
4.1 Business Rate Schedule (continued) 
 
 4.1.38 Simplici-T Plus Service 
 

4.1.38.1 Schedule Areas 
 Localities* 
Schedule A Anderson, Bamberg, Belton, Blue Ridge, 

Central, Charleston, Chapin-Little Mountain 
North, Chapin-Little Mountain South, Clemson, 
Columbia, Cowpens, Darlington, Easley, 
Eastover, Edisto Island, Florence, Folly Beach, 
Fountain Inn, Greenville, Greer, Hartsville, 
Honea Path, Isle Palms, Lyman, Mt. Pleasant, 
Pacolet, Pelzer, Pendleton, Pickens, Piedmont, 
Salem, Seneca, Six Mile, Spartanburg, Sullivan 
Island, Summerville, Timmonsville, Travelers 
Rest, Walhalla, West Columbia, Westminster, 
Williamston 

Schedule B Aiken, Beech Island, Marion, North Augusta, 
Savannah River Plant, Society Hill  

Schedule C Barnwell, Blenheim, Bennettsville, Batesburg, 
Blacksburg, Blackville, Camden, Clinton, Clio, 
Denmark, Dillon, Gaffney, Joanna, Jonesville, 
Lake View, Latta, McColl, Mullins, Newberry, 
Nichols, Orangeburg, Prosperity, Springfield-
Sally, Saint George, Union, Whitmire 

Schedule D (Reserved for Future Use) 
Schedule X York 

   *May not include all rate centers. 
 

 4.1.38.2 Simplici-T Plus Access Loop 
  Non-Recurring Installation Charge: $1,800.00 
 

[AS OF MARCH 12, 2010 SIMPLICI-T PLUS AND ALL ASSOCIATED PRODUCTS ARE 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER 
AVAILABLE TO NEW CUSTOMERS.] 
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LOCAL EXCHANGE SERVICE 
 

SECTION 4 – RATES (continued) 
 
4.1 Business Rate Schedule (continued) 
 
 4.1.38 Simplici-T Plus Service (continued) 
 

  4.1.38.3 Simplici-T Plus Package 
 

 Monthly Recurring 
 6 voice lines 24 voice lines 
Schedule A $713.35  $1,167.10  
Schedule B $823.35  $1,277.10  
Schedule C $933.35  $1,387.10  
Schedule D $1,098.35  $1,552.10  
Schedule X $588.79  $1,042.54  

 
   4.1.38.4 Package Installation  $   200.00 
 
 

 4.1.38.5 Additional Lines - Simplici-T Plus 6 Voice Line Package 
    (above the six lines included in base package price) 

 
        Monthly Non- 

         Recurring Recurring 
      Per Voice Line, per order $45.38  $56.24 (first) 
       $45.38  $12.05 (add’l) 

 
4.1.38.6 RESERVED FOR FUTURE USE 

 
 
 
 
[AS OF MARCH 12, 2010 SIMPLICI-T PLUS AND ALL ASSOCIATED PRODUCTS ARE 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER 
AVAILABLE TO NEW CUSTOMERS.] 
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LOCAL EXCHANGE SERVICE 

 
SECTION 4 – RATES (continued) 
 
4.1 Business Rate Schedule (continued) 
 
 4.1.38 Simplici-T Plus Service (continued) 
 

  4.1.38.7 Data Connectivity Option  Monthly 
       Recurring 

   Host Location  $105.00 
       Remote Location, per location  $105.00 

 
    4.1.38.8  Secure Access Option  Monthly 
       Recurring 

       Host Location     $103.95 
 

    4.1.38.9  Healthcare Bundle Option  Monthly 
      Recurring 

    Monthly Recurring Charge   $819.50 
 
 
 
 
[AS OF MARCH 12, 2010 SIMPLICI-T PLUS AND ALL ASSOCIATED PRODUCTS ARE 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER 
AVAILABLE TO NEW CUSTOMERS.] 
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LOCAL EXCHANGE SERVICE 
 
SECTION 4 - RATES (continued) 
 
4.1 Business Rate Schedule (continued) 
 

4.1.53 Simpli-Voice 2.0 
 

4.1.53.1 Schedule Areas  
 

SCHEDULE END OFFICES 
Schedule A ORBGSCMA 
Schedule B ABVLSCXA, ANDRSCXA, BSVLSCXA, BUFTSCXA, 

BWMNSCXA, CLFLSCXA, CNWYSCXA, EHRHSCXA, 
ELLRSCXA, FRFXSCXA, GNWDSCXC, GRTWSCXA, 
HLWDSCXA, HMNGSCXA, JSVLSCXA, KGTRSCXA, 
LAMRSCXA, LKCYSCXA, LRNSSCXC, MCCRSCXB, 
MNNGSCXA, MYBHSCAF, MYBHSCXB, MYBHSCXC, 
MYBHSCXM, ODBHSCXB, OLARSCXA, OLNTSCXA, 
PMPLSCXA, PWISSCXA, SANTSCXA, SHHGSCXB, 
SMTNSCXA, SMTRSCXA, SSVLSCXA, WDRFSCXA, 
WLBOSCXC, WNBOSCXA, WNHLSCXA, YMSSSCXA 

Schedule C RESERVED FOR FUTURE USE 
Schedule D AIKNSCMA, ALDLSCMA, ARSNSCAH, ARSNSCTV, 

BATHSCMA, BAVLSCMA, BETNSCMA, BEVLSCMA, 
BHISSCMA, BHVLSCXA, BLBGSCMA, BLNHSCMA, 
BLRGSCMA, BMBRSCMA, BRWLSCBE, BTBGSCMA, 
CENTSCWS, CHAPSCCL, CHPLSCXA, CHRWSCES, 
CHTNSCJN, CLIOSCMA, CLMASCPA, CLMASCSC, 
CLSNSCMA, CLTNSCMA, CLVRSCES, CMDNSCLG, 
CMDNSCMA, CRHLSCXA, CWPNSCMA, DLLNSCMA, 
DNMKSCES, DRTNSCMA, EDBHSCMA, EOVRSCMA, 
ESLYSCMA, ESTLSCXA, ETVLSCXA, FLBHSCMA, 
FNINSCES, FNVLSCMA, GFNYSCMA, GNVLSCWP, 
GNWDSCXB, HDGSSCXA, HLHLSCXA, HMPNSCXA, 
HNPHSCMA, HTVLSCMA, ISPLSCIS, JNVLSCMA, 
JONNSCES, LATTSCLS, LBRTSCMA, LKVWSCMA, 
LKWLSCRS, LRBYSCXA, LWCNSCAA, LYMNSCES, 
LYMNSCIP,  
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LOCAL EXCHANGE SERVICE 
 
SECTION 4 - RATES (continued) 
 
4.1 Business Rate Schedule (continued) 
 

4.1.53 Simpli-Voice 2.0 (continued) 
 

4.1.53.1 Schedule Areas (continued)  
 

SCHEDULE END OFFICES 
Schedule D MARNSCBN, MARNSCMA, MCCLSCMA, MLNSSCWP, 

MRTTSCMA, MTVLSCXA, NAGSSCMA, NTSXSCXA, 
NWBYSCMA, NWELSCMA, PCKNSCES, PCLTSCMA, 
PDMTSCES, PNTNSCMA, PRSRSCMA, RDLDSCXA, 
SALDSCXA, SALMSCMA, SBRKSCSK, SCHLSCES, 
SENCSCMA, SPBGSCBS, SPBGSCCV, SPBGSCHW, 
SPFDSCMA, STGRSCMA, STHLSCXA, SUVLSCMA, 
SXMLSCMA, TKNASCST, TMVLSCMA, TROYSCXA, 
TRRSSCMA, UNINSCMA, WCLMSCMA, WHTMSCMA, 
WLHLSCES, WMNSSCES, WMTNSCPW, WRSHSCXA, 
YORKSCMA 

Schedule X ARSNSCMA, CHTNSCDP, CHTNSCDT, CHTNSCJM, 
CHTNSCLB, CHTNSCNO, CHTNSCWA, CLMASCAR, 
CLMASCBQ, CLMASCCH, CLMASCDF, CLMASCSA, 
CLMASCSH, CLMASCSN, CLMASCSU, CLMASCSW, 
FLRNSCMA, GNVLSCBE, GNVLSCCH, GNVLSCCR, 
GNVLSCDT, GNVLSCWE, GNVLSCWR, GRERSCMA, 
MNPLSCES, SPBGSCMA, SPBGSCWV 
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LOCAL EXCHANGE SERVICE 
 
SECTION 4 - RATES (continued) 
 
4.1 Business Rate Schedule (continued) 
 

4.1.53 Simpli-Voice 2.0 (continued) 
 
 4.1.53.2 Simpli-Voice 2.0 Line Rates* 
 

Monthly 
Recurring 
Charges 

Schedule 
A 

Schedule 
B 

Schedule 
C 

Schedule 
D 

Schedule 
X 

Simpli-Voice 2.0 
Line         

  

Month-to-Month  $50.00   $60.00  N/A  $85.00   $40.00  
1 Year  $48.50   $58.20  N/A  $82.45   $38.80  
2 Year  $47.50   $57.00  N/A  $80.75   $38.00  
3 Year  $47.50   $57.00  N/A  $80.75   $38.00  

 
*Line installation charges are not applicable on the initial order.  After service is 
installed, standard connection charges will apply as described in Section 4 of this 
tariff. 
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LOCAL EXCHANGE SERVICE 

 
SECTION 5 – APPENDIX A - MAXIMUM RATES (continued) 
 
5.1.37 T-Remote 
 

Monthly Recurring Charge, per line $150.00 
Non-recurring Charge, per line $75.00 
 

5.1.38 Simplici-T Plus Service 
 

 5.1.38.1 Simplici-T Plus Access Loop 
  Non-Recurring Installation Charge: $2,500.00 
 

5.1.38.2 Simplici-T Plus Package 
 

 Monthly Recurring 
 6 voice lines 24 voice lines 
Schedule A $1,000.00  $1,500.00 
Schedule B $1,100.00  $1,600.00
Schedule C $1,200.00 $1,700.00
Schedule D $1,300.00 $1,800.00
Schedule X $800.00  $1,300.00

 
  5.1.38.3 Package Installation  $300.00 
 

5.1.38.4 Additional Lines - Simplici-T Plus 6 Voice Line Package 
   (above the six lines included in base package price) 

 
        Monthly Non- 

         Recurring Recurring 
    Per Voice Line, per order $60.00  $75.00 (first) 
       $60.00  $40.00 (add’l) 

 
5.1.38.5 RESERVED FOR FUTURE USE 
 

[AS OF MARCH 12, 2010 SIMPLICI-T PLUS AND ALL ASSOCIATED PRODUCTS ARE 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER 
AVAILABLE TO NEW CUSTOMERS.] 
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LOCAL EXCHANGE SERVICE 

 
SECTION 5 – APPENDIX A - MAXIMUM RATES (continued) 
 
5.1.38 Simplici-T Plus Service (continued) 
 

 5.1.38.6 Data Connectivity Option  Monthly 
       Recurring 

 Host Location  $   300.00 
     Remote Location, per location  $   200.00 

 
 5.1.26.7 Secure Access Option  Monthly 
       Recurring 

     Host Location     $   200.00 
 

 5.1.26.8 Healthcare Bundle Option  Monthly 
     Recurring 

  Monthly Recurring Charge  $1,400.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[AS OF MARCH 12, 2010 SIMPLICI-T PLUS AND ALL ASSOCIATED PRODUCTS ARE 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER 
AVAILABLE TO NEW CUSTOMERS.] 
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LOCAL EXCHANGE SERVICE 

 
SECTION 5 – APPENDIX A - MAXIMUM RATES (continued) 
 
5.1.53 Simpli-Voice 2.0 
 

 5.1.53.1 Simpli-Voice 2.0 Line Rates 
 

Monthly Recurring 
Charges 

Schedule 
A 

Schedule 
B 

Schedule 
C 

Schedule 
D 

Schedule 
X 

Simpli-Voice 2.0 Line           
Month-to-Month  $150.00   $180.00  N/A  $255.00   $120.00  

1 Year  $145.50   $174.60  N/A  $247.35   $116.40  
2 Year  $142.50   $171.00  N/A  $242.25   $114.00  
3 Year  $142.50   $171.00  N/A  $242.25   $114.00  
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